Standard operating procedure (SOP)
Go Mak wholesaler (SOP)

Purpose:

This Standard Operating Procedure (SOP) outlines the detailed steps for
wholesalers to register, fill in personal and business information and complete
KYC verification on the Go Mak mobile application.

How to Sign In

e Download and install the Go Mak mobile application.

e Open the Go Mak app.

e Tap ‘Sign Up’ to create a new account.

e Enter your mobile number to receive an OTP (One-Time Password).
e Verify the OTP and proceed to fill in your information.
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Enter Verification Code

Please enter the verification code sent to your
mobile number *******999

Resend OTP in 26 secs



Fill in the Personal Information

1. After signing in, navigate to the Registration section.
2. Complete all mandatory fields, including:
o First Name
o Last Name
o Create Password
o Email ID
o Alternate Contact Number
3. Enter a Referral Code if available.
4. Tap Next to proceed.
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Fill in Your Business Address

1. In the Business Address section, provide the following details:



o Business Address

o City, State, and PIN Code

o GST Number (optional)

o Form 20b Details (optional)

o Form 20b Expiry Date (optional)
o Form 21b Details (optional)

o Form 21b Expiry Date (optional)
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2. Upload your Business Outlet Image.

3. Review all information
4. Click on submit

Completion

Upon successful submission of all details your wholesaler App account will be
created. You will receive a confirmation message or notification once your
verification is approved.



